
 

Canada's new rules offer extra compensation
for passengers bumped by airlines
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Under new regulations, passengers on flights into or out of Canada can claim up
to Can$2,400 if they are bumped due to airline overbooking

Canada introduced new consumer protection rules Monday for airline
passengers traveling to or from the country, offering up to Can$2,400
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(1,634 euros) in compensation for people who miss flights because
airlines have overbooked.

"We have created a world-leading approach to air passenger rights that is
clear, consistent, transparent and fair," said Transport Minister Marc
Garneau as he unveiled the new regulations.

As of Monday, airlines will be required to "provide compensation of up
to Can$2,400 for denial of boarding for reasons within the airlines'
control," such as overbooking, when an airline sells more tickets than a
given flight can accommodate.

Airlines will also have to pay up to Can$2,100 for lost or damaged
luggage, as well as a refund of any baggage fees, the Canadian
government said in a statement.

A second phase of the regulations will come into effect on December 15
to cover "flight delays, cancellations and seating children in proximity of
a parent or guardian."

Garneau said that airlines could face penalties of up to Can$25,000 for
each incident of non-compliance.

© 2019 AFP

Citation: Canada's new rules offer extra compensation for passengers bumped by airlines (2019,
July 15) retrieved 27 April 2024 from https://techxplore.com/news/2019-07-canada-extra-
compensation-passengers-airlines.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

2/2

https://techxplore.com/tags/new+regulations/
https://techxplore.com/news/2019-07-canada-extra-compensation-passengers-airlines.html
https://techxplore.com/news/2019-07-canada-extra-compensation-passengers-airlines.html
http://www.tcpdf.org

