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Microsoft resolves major Monday outage
after five hours

September 29 2020, by The Associated Press

This April 12, 2016 file photo shows the Microsoft logo in Issy-les-Moulineaux,
outside Paris, France. Microsoft took five hours to resolve a major outage of its
workplace applications on Monday, but has not clarified what caused the outage.
The company said the outage, which affected users' ability to log into Office 365
applications, began early evening Monday Eastern time. Microsoft did not reply
to questions Tuesday, Sept. 29, 2020 about what caused the outage, but said on
its service-status Twitter account that it had identified a "recent change" that
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caused problems. (AP Photo/Michel Euler, File)

Microsoft took five hours to resolve a major outage of its workplace
applications on Monday, but has not clarified what caused the outage.

The company said the outage, which affected users' ability to log into
Office 365 applications, began early evening Monday Eastern time.
Microsoft did not reply to questions Tuesday about what caused the
outage, but said on its disrupted virtual school for many back in August.

On Tuesday morning, the workplace communications service Slack
reported issues sending messages for over an hour.

© 2020 The Associated Press. All rights reserved. This material may not
be published, broadcast, rewritten or redistributed without permission.
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