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Emergency program to give people $50 off
internet bill

May 12 2021, by Tali Arbel

In this Tuesday Aug. 4, 2020, file photo, volunteer Wendy Dutler hands out
computers during a drive-thru giveaway event in Dallas. Americans can begin
applying for $50 off their internet bill on Wednesday, May 12, 2021, as part of
an emergency government program to keep people connected during the
pandemic. (AP Photo/LM Otero, File)

Americans can begin applying for $50 off their monthly internet bill on
Wednesday as part of an emergency government program to keep people
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connected during the pandemic.

The $3.2 billion program is part of the $900 billion December pandemic-
relief package. The government is increasing spending on broadband as
the pandemic made stark that millions of Americans did not have access
to, and could not afford, broadband at a time when jobs, school and
health care was moving online.

It's unclear how long the money will last but it's expected to be several
months. Tens of millions of people are eligible, although the Federal
Communications Commission, which is administering the program, did
not specify a number.

For example, your household is eligible if you receive food stamps, have
a child in the free or reduced-price school lunch program, use Medicaid,
or lost income during the pandemic and made $99,000 for single filers,
or $198,000 for joint filers, or less.

There are other eligibility requirements, too—see
getemergencybroadband.org to find out if you qualify.

The website, where people submit applications for the benefit, on
Wednesday afternoon said the program was having "connectivity issues"
due to "high demand." Submitting an application resulted in an error
message. A phone number for the program played a message saying
there was a "high volume of calls" and to try back later.

The FCC said it is working to resolve issues and increasing resources to

meet demand for the program. The agency did not say how long the fix
will take.
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In this Friday June 5, 2020, file photo, fourth-grader Sammiayah Thompson,
left, and her brother, third-grader Nehemiah Thompson, work outside in their
yard on laptops provided by their school system for distant learning in Hartford,
Conn. Americans can begin applying for $50 off their internet bill on
Wednesday, May 12, 2021, as part of an emergency government program to
keep people connected during the pandemic. (AP Photo/Jessica Hill, File)

You can get the discount even if you owe your phone or cable company
money. That's important because some people have been barred from
low-cost plans offered by internet service providers when they owed
their service provider money. More than 800 cellphone and home-
internet companies are participating, including AT&T, Charter,
Comcast, T-Mobile and Verizon.
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People in tribal areas are eligible for up to $75 off their bill. There is
also a $100 reimbursement for desktop computers, laptops or tablets—in
that case, you must pay between $10 and $50 of the cost of the device
yourself and buy it through your broadband provider.

The discount could apply to a household's whole bill, or you can use it to
trade up to a more expensive offering and your bill is partly covered.

The Emergency Broadband Benefit is a more robust, although
temporary, program to help people afford internet than Lifeline, the
FCC's other affordability program, which subtracts only $9.25 a month
from phone or internet bills. A household can use both the Lifeline and
EBB programs.

The Biden administration has proposed $100 billion to get Americans
connected, and even before that, billions of dollars are going to improve
internet access.

The FCC on Tuesday approved a $7.2 billion program for schools and
libraries to connect students in their homes. The Treasury Department is
also setting up a $10 billion fund for improving internet connectivity.
The money for both came from the $1.9 trillion March pandemic relief
package.

There has also been hundreds of billions more in general funds sent to
states that could be spent on broadband access.

© 2021 The Associated Press. All rights reserved. This material may not
be published, broadcast, rewritten or redistributed without permission.
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