
 

Facebook oversight board reviewing
'XCheck' system for VIPs
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In this April 14, 2020 file photo, the thumbs up Like logo is shown on a sign at
Facebook headquarters in Menlo Park, Calif. Facebook's semi-independent
oversight board says it will review the company's "XCheck," or cross check
system following an investigation by The Wall Street Journal into the use of an
internal system that has exempted high-profile users from some or all of its rules.
The board said Tuesday, Sept. 21, 2021, that it expects to have a briefing with
Facebook on the matter and "will be reporting what we hear from this" as part of
a report it will publish in October. Credit: AP Photo/Jeff Chiu, File
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Facebook's semi-independent oversight board says it will review the
company's "XCheck," or cross check, system following an investigation
by The Wall Street Journal into the use of this internal system that has
exempted high-profile users from some or all of its rules.

The board said Tuesday that it expects to have a briefing with Facebook
on the matter and "will be reporting what we hear from this" as part of a
report it will publish in October. It may also make other
recommendations, although Facebook is not bound to follow these.

The Journal's report found that many VIP users abuse the system,
"posting material including harassment and incitement to violence that
would typically lead to sanctions." For certain elite users, Facebook's
rules don't seem to apply. Facebook Inc. had told The Journal that the
system "was designed for an important reason: to create an additional
step so we can accurately enforce policies on content that could require
more understanding." The company added that criticism of it was "fair"
and that it was working to fix it.

A representative for Facebook declined to comment further on Tuesday.

The Journal's report, the board said, has drawn "renewed attention to the
seemingly inconsistent way that the company makes decisions, and why 
greater transparency and independent oversight of Facebook matter so
much for users."

© 2021 The Associated Press. All rights reserved. This material may not
be published, broadcast, rewritten or redistributed without permission.
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https://www.wsj.com/articles/the-facebook-files-11631713039?mod=article_inline
https://www.wsj.com/articles/the-facebook-files-11631713039?mod=article_inline
https://techxplore.com/tags/greater+transparency/
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