
 

Microsoft will pay $20M to settle U.S.
charges of illegally collecting children's data
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A man walks past a Microsoft sign set up for the Microsoft BUILD conference,
April 28, 2015, at Moscone Center in San Francisco. Microsoft will pay a fine of
$20 million to settle Federal Trade Commission charges that it illegally collected
and retained the data of children who signed up to use its Xbox video game
console. Credit: AP Photo/Jeff Chiu, File
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Microsoft will pay a fine of $20 million to settle Federal Trade
Commission charges that it illegally collected and retained the data of
children who signed up to use its Xbox video game console.

The agency charged that Microsoft gathered the data without notifying
parents or obtaining their consent, and that it also illegally held onto the
data. Those actions violated the Children's Online Privacy Protection
Act, the FTC stated.

In a blog post, Microsoft corporate vice president for Xbox Dave
McCarthy outlined additional steps the company is now taking to
improve its age verification systems and to ensure that parents are
involved in the creation of child accounts for the service. These mostly
concern efforts to improve age verification technology and to educate
children and parents about privacy issues.

McCarthy also said the company had identified and fixed a technical
glitch that failed to delete child accounts in cases where the account
creation process never finished. Microsoft policy was to hold that data
no longer than 14 days in order to allow players to pick up account
creation where they left off if they were interrupted.

The settlement must be approved by a federal court before it can go into
effect, the FTC said.

© 2023 The Associated Press. All rights reserved. This material may not
be published, broadcast, rewritten or redistributed without permission.

Citation: Microsoft will pay $20M to settle U.S. charges of illegally collecting children's data
(2023, June 6) retrieved 6 May 2024 from https://techxplore.com/news/2023-06-microsoft-
pay-20m-illegally-children.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private

2/3

https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-will-require-microsoft-pay-20-million-over-charges-it-illegally-collected-personal-information
https://news.xbox.com/en-us/2023/06/05/xbox-ftc-settlement-reimagining-future-of-safety-xbox/
https://techxplore.com/tags/federal+court/
https://techxplore.com/news/2023-06-microsoft-pay-20m-illegally-children.html
https://techxplore.com/news/2023-06-microsoft-pay-20m-illegally-children.html


 

study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

3/3

http://www.tcpdf.org

