
 

Study reveals concerns over loot box
probability disclosure transparency in video
games
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A recent study has shed light on the issue of loot boxes in video games,
raising concerns about their resemblance to gambling and the lack of
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transparency surrounding them. Loot boxes are virtual items that players
can purchase in games, offering randomized rewards of varying value.
The study suggests that this feature could have psychological similarities
to gambling.

While the disclosure of probabilities for obtaining random loot box
rewards has been made mandatory by law in China, other countries
(including the U.S.) rely on self-regulation within the gaming industry.
However, the study highlights that self-regulation may conflict with
commercial interests and may not be sufficient to ensure consumer
protection.

In the UK, the study found that loot boxes were prevalent in
approximately 77% of the top-grossing iPhone games in mid-2021. The
compliance rate with the industry's self-regulation of probability
disclosure was 64.0%, significantly lower than the 95.6% rate observed
in China.

Furthermore, the study discovered that UK games often provided
insufficiently prominent and difficult-to-access disclosures, both within
the games themselves and on the official game websites. Only 21.3% of
the UK games disclosed probabilities on their official websites,
compared to 72.5% in China. In terms of in-game disclosures, a mere
1.3% of the UK games automatically displayed the probabilities on the
purchase page, which is considered the most effective disclosure format.

Based on these findings, the study suggests that policymakers should
consider more accountable forms of industry self-regulation or consider
imposing direct legal regulations to ensure the protection of consumers
who engage with loot boxes in video games. The study is set to be
published in PLOS ONE, and a pre-print version of the paper is available
online.

2/3

https://techxplore.com/tags/gaming+industry/
https://techxplore.com/tags/consumer+protection/
https://techxplore.com/tags/consumer+protection/
https://techxplore.com/tags/disclosure/
https://techxplore.com/tags/self-regulation/
https://techxplore.com/tags/loot+boxes/


 

  More information: Leon Y. Xiao et al, What are the odds? Poor
compliance with UK loot box probability disclosure industry self-
regulation. PLOS ONE (2023). DOI: 10.1371/journal.pone.0286681. Pre-
print: doi.org/10.31219/osf.io/g5wd9

Provided by University of Copenhagen

Citation: Study reveals concerns over loot box probability disclosure transparency in video games
(2023, June 15) retrieved 28 April 2024 from https://techxplore.com/news/2023-06-reveals-loot-
probability-disclosure-transparency.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

3/3

https://dx.doi.org/10.1371/journal.pone.0286681
https://doi.org/10.31219/osf.io/g5wd9
https://techxplore.com/news/2023-06-reveals-loot-probability-disclosure-transparency.html
https://techxplore.com/news/2023-06-reveals-loot-probability-disclosure-transparency.html
http://www.tcpdf.org

